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This panel presentation will focus on a review and discussion of key 2016 federal and state 

legislative, regulatory, and judicial actions impacting the service contract industry and all facets 

of a business’s service contract/warranty operations.  The panel will also discuss current 2017 

legislative efforts/initiatives and updates on other areas of the law which indirectly touch upon 

the industry. 

 

Participants will learn the following: 

 

 Information concerning federal and state legislation and administrative regulations passed 

during 2016 which impact the service contract industry 

 The substance of key court decisions and jury awards affecting the industry 

 Practical lessons to be derived from these decisions and laws 

 Updates on the status of 2017 legislative efforts 

 Updates and recent developments in other areas of the law not directly related to but 

impacting service contracts and warranties 

 

 


